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Hay Design provided full Interior Design services to 
fit- up and accommodate approximately 400 Health 
Canada staff in Kanata, Ottawa in a 6226 m2 space. 
It was a challenge finding the perfect blend of state 
of the art technology and world class design. A 
functional environment was created that optimizes 
space and provided a unique design solution that 
relates to the client’s vision while maintaining a 
balance between functionality and aesthetics. We 
wanted to create a lasting impact while recognizing 
the importance of the environment in the overall 
success of an organization's business, culture, 
relationships,  and attitude The interior environment 
accurately reflected the characteristics of the client’s 
culture, management techniques, and philosophies. 
It also supported the tasks of daily work activity with 
a sense of aesthetics that is as timeless as it is 
functional. With over 400 employees signage and 
wayfinding presented a challenge. The solution to 
the challenge was to colour code “blocks” within the 
floor plate, and to incorporate column identification 
and carpet inserts that would lead staff and or 
visitors to their final destination.
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Hay Design provided direction on sustainable 
strategies to aid in achievement of LEED credits. 
Credits that had been targeted, including Furniture 
Reuse, Energy Efficient Equipment and Appliances, 
and Indoor Air Quality. As LEED Consultants on the 
project, Hay Design was responsible for identifying 
sustainable design opportunities within the tenant 
space and coordinating with sub consultants for their 
implementation on construction documents where 
applicable. During design development, Hay Design 
worked with the client to identify enclosed areas 
within the tenant space that would be subject to 
churn. These walls were constructed with modular 
partitions, so that they can be fully reused as the 
office landscape adapts to change within the 
organization, reducing the environmental footprint of 
future construction projects. The partitions that were 
parallel to exterior glazing were fitted with glazed 
panels to allow access to daylighting for occupants, 
and daylight harvesting was specified to reduce the 
lighting power required. Materials manufactured 
locally were specified where feasible to reduce 
pollution due to transportation of materials. 
Sunflower seed board was specified on cabinets 
within shared equipment areas to highlight materials 
constructed with rapidly renewable materials. 
Adhesives, sealants, and paints were specified with 
low volatile organic compounds to improve indoor air 
quality. The LEED Certification package was 
completed by Hay Design. Meetings throughout 
design and construction ensured that sustainable 
design practices were implemented throughout the 
design development and construction phases; it also 
allowed the Client to be engaged in the sustainable 
design process for further staff education post- 
occupancy. Compilation of documentation required 
coordination with the building owner, general 
contractor, and sub-consultants to ensure all 
submittals were received and complete. 
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Hay Design Incorporated was retained as the Prime 
Consultant for construction documents and 
construction implementation related to the fit-up of 
4156 m2 of general office space for Citizenship and 
Immigration Canada. 
A variety of environmental initiatives we re
implemented in the construction documents to meet 
the Client minimum requirement of LEED-CI silver 
certification. At the recommendation of Hay Design, 
CIC agreed to the use of moveable wall systems 
within the tenant space. The moveable systems will 
be fully reusable in the future as the office landscape 
adapts to churn within the organization. This will 
translate to a significant reduction in waste being sent 
to the landfill when changes are made on future 
tenant projects. Daylight harvesting, specification of 
construction materials (gypsum board, moveable 
walls, etc.) with high levels of recycled content, paint 
and sealants with low VOCs, as well as floor finishes 
that were constructed of rapidly renewable materials 
are examples of design initiatives incorporated into 
the project to achieve LEED certification. The 
specifications within the project have resulted in the 
tenant space potentially receiving LEED-CI GOLD 
certification.
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This project consisted of a total fit-up of a three storey 
building located at 59 Camelot Drive, Ottawa, Ontario. 
Canadian Food Inspection Agency (CFIA) was to inhabit 
both wings (East & West) of all three floors. Hay Design was 
the Prime Consultant for the duration of the project. Due to 
the existing furniture & base building carpet, in the elements 
that we could add, creativeness was key. Items used to 
achieve creative solutions were: moveable wall system, 
unique flooring design and window film design. Moveable 
walls were chosen for their environmental qualities, which 
contributed to the creative design. The carpet was a base 
building item but linoleum flooring was required for kitchens 
and shared equipment rooms. An esthetically pleasing 
design was created to draw interest to these floors/spaces.
The window film design was also used to add a creative 
touch as well as adding an element of privacy – visually. 
Although the Client did not submit for LEED certification, Hay 
Design incorporated aspects of sustainable design into our 
deliverables including: selecting materials, furniture and 
fabrics that had a recycle content, regional material, rapidly 
renewable, Urea-Formaldehyde free wood products and low- 
emitting materials.  Placement of enclosed offices allowed 
natural light to flow throughout the space. 
Moveable wall systems installed throughout the CFIA tenant 
space at 59 Camelot. The moveable systems will be fully 
reusable in the future as the office landscape adapts to churn 
within the organization. This will translate to a significant 
reduction in waste being sent to the landfill when changes 
are made on future tenant projects. During construction of 
typical drywall partitions, there is on average one pound of 
drywall waste for each linear foot of constructed partition. By 
implementing the use of moveable walls, this will significantly 
reduce the waste being sent to landfills during fit-up 
construction.
A Design Challenge was that CFIA is composed of multiple 
groups with a range of requirements within each group. 
Arranging groups to the appropriate proximities was difficult 
but not impossible. With a few alterations with the Client’s 
consent the employee layout was successful.
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Hay Design Incorporated performed office fit-up 
services for the City of Ottawa at 100 Constellation 
Crescent. These services included: General 
Administration, Functional Program, Schematic 
Design, Design Development, Construction 
Documents and Construction Administration. City of 
Ottawa employees were relocated from 8 different 
locations around Ottawa. As part of the Corporate 
Accommodations Master Plan (CAMP) the buildings 
needed to be vacated by December 2004. With 
some buildings sold and other building leases 
expiring, the time frame for this project was critical. 
The project lead (Cathy Hay) managed the project 
by using communication strategies including 
developing the project schedule, conducting weekly 
project meetings, and documenting all information. 
Together, Cathy Hay and the engineers conducted 
the reviews and analysis’ to obtain the mechanical 
and electrical requirements. Cathy then reviewed the 
engineer’s deliverables to ensure they captured all 
the client requirements. The project goals were to 
accommodate the City of Ottawa employees within 
the space and ensure a healthy, safe and productive 
work environment. The objectives of this project 
were to provide a smooth transition for employees, 
have predictable costs, apply workstation and 
support space standards, and to apply the principles 
of sustainable design. The main data gathering 
technique that we used was to conduct Focus Group 
Sessions. We met with Managers and personnel, 
and conducted over eighty (80) focus group 
sessions. Site surveys were also performed of all 
areas to accurately document the existing space. 
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Ridout and Maybee is located on floors 4 and 5 
(1300 m2 ), at 100 Murray Street. Hay Design
provided full  Interior Design services including
Functional Programming, Schematic Design, Design
Development, Construction Drawings and 
Specifications, Tendering Administration services,
and Construction Administration. Hay Design worked
with the building owner to coordinate the
basebuilding and fit-up work on behalf of Ridout and
Maybee. Hay Design also prepared a detailed 
furniture design and assisted Ridout and Maybee
with the selection and tendering of the furniture. The
main challenge and constraint of this project was the
critical timeframe required. To achieve the 
objectives and deliverables, an efficient, fast tracked
project schedule was developed. We examined
ways to design Ridout & Maybee Lawyer’s
Office, meeting their requirements, while at the
same time considering future development. 
Reviewing the schedule with the building owner
allowed us to incorporate realistic construction
requirements into the schedule. A schedule that 
incorporated all the requirements, including the
clients and the construction manager, was key in
meeting this challenge. We monitored the project
schedule throughout the project and also revised it 
so that it always documented the actual 
deliverables. Our communication
strategies included :Developing the project
schedule, conducting weekly project meetings, and
documenting all information.
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Hay Design Incorporated was retained to provide 
complete Interior Design services for 490 m2 of office 
and support space for the Canadian Media Production 
Association’s Ottawa location.  The site chosen 
housed a historic factory, and throughout Hay Design 
Incorporated’s creative design, the building’s original 
history and charm was preserved. This included the 
incorporation of a non-functional elevator lift as well 
as original interior elements such as brick walls, steel 
frame doors and sidelights, steel columns, and a 
circular staircase. The final design features a 
centralized, multifunctional boardroom complete with 
a fully glazed wall. Two of the walls function as glazed 
garage doors and, when the doors are open, instantly 
the boardroom connects seamlessly with the rest of 
the space to enable room for large functions. Lighting 
design was used to emphasize the historic 
characteristics of the space, while bringing in modern 
flare and the functionality of a well designed office 
interior. 
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Hay Design Incorporated was retained to Study and 
Analyze the Space Requirement and provide 
complete Interior Design Services related to the 
renovation of 830 m2 of library space, including 
public areas, staff areas, washrooms and a RFID 
(Radio Frequency Identification) room .
A Design Challenge was the triangular base building 
envelop. Designed in the 1970s, the triangular 
footprint created a dynamic space but also brought a 
great challenge for the renovation. The library had 
limited space for the required additional book 
collection and increased requirement for 
collaboration areas.
The final design changed the direction of the existing 
shelving layout and inserted a series of “island” 
areas for each group (Adult, teen, children, etc.) 
These collaboration areas are relatively open while 
still separated from each other in order to minimize 
disruptions. With a series of oval shaped indoor 
canopies designed to identify these areas, the 
triangular footprint is softened. This design principle 
was continued further with the addition of more 
curves in elements such as the  millwork, carpet 
inserts, etc.  A “lounge” area with WI-FI connection 
was created beside the entrance to update the old 
library to reflect the needs of current users.
Although the Client did not submit for LEED 
certification, Hay Design incorporated aspects of 
sustainable design into our deliverables including: 
selecting materials, furniture and fabrics that had a 
recycle content, regional materials, rapidly 
renewable, certified wood, and low-emitting 
materials.  LED lighting are specified to further 
booster the energy saving.
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Hay Design Incorporated was retained to provide 
Furniture and Move Management for Carleton 
University’s exciting new building, the River Building. 
We organized the project, determined project 
objectives, acquired project history, prepared 
detailed furniture drawings and furniture 
specifications. We prepared the schedule, chaired 
and prepared minutes for the meetings throughout 
the project. Hay Design provided Furniture and Move 
Management for floors 1-5  and the scope consisted 
of multiple tasks including: meetings; interviews; 
research of furniture; furniture plans; furniture 
specification writing; assessing furniture tenders; 
overseeing furniture procurement and installation; 
deficiencies, etc. The occupants of the River 
Building are specialized, along with the Faculty 
Offices, and breakout rooms, it will also be home to 
multiple Resource rooms, computer labs, 
Newsrooms, Television Studios, Production Rooms   
and Radio Booths. Hay Design utilized techniques to 
ensure an effective consultative process similar to all 
other projects. Whether it be a member of the 
Carleton or CBRE project team, end user or furniture 
manufacturer we made certain to make ourselves 
available to any questions/concerns throughout the 
process of the entire project. Initial introductory 
meetings and interviews were held to meet End 
Users face to face and collect and distribute all 
contact information for future correspondence. We 
also kept the lines of communication open to vital 
project team members from Carleton and CBRE to 
incorporate all necessary aspects, answer any 
questions and solve any concerns. 
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Hay Design Incorporated was retained to provide 
Project Management Services, Full Interior Design 
services and to complete Furniture and Move 
Management for Carleton University’s exciting 
expansion with the construction of the Canal Building. 
The Canal Building is a seven storey building that the 
Department of Engineering and Design occupies. We 
organized the project, determined project objectives, 
acquired project history, prepared the overall design, 
design criteria and layout.  We prepared the schedule, 
chaired and prepared minutes for the meetings 
throughout the project. Prepared the Design Concept, 
Construction Documents, and will provide Construction 
Administration Services throughout the construction. 
Hay Design provided Furniture and Move Management 
The Scope of services for floors 1-7 consisted of 
multiple tasks including: meetings; interviews; research 
of furniture; furniture plans; furniture specification 
writing; assessing furniture tenders; overseeing 
furniture procurement and installation; deficiencies, etc. 
To get a complete understanding of what this 
Department would require in the new building Hay 
Design visited existing labs, grad student workstations, 
etc., discussed what worked and what didn’t in the 
existing spaces, the function of each space, as well as 
went over the end user’s wants and needs. Hay  
Design’s main goal was to successfully choose 
furniture that would meet the requirements and  
functions of the Department and satisfy the end user. 
To accomplish this, the most vital stage was  the 
interview and meeting process to document and 
discover the end users’ needs. 
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The existing Vocational Building was in dire need of 
a facelift as most  of the building had not been 
altered since 1962. The renovation of this building 
was primarily to accommodate a new Cosmetology 
Lab, several new classrooms and storage areas as 
well as the relocation and upgrade of both the Auto 
Body Shop and Woodworking Shop.  Changes to 
both the interior and exterior of the building were 
required involving architectural, interior design, and 
extensive mechanical and electrical engineering 
services to accommodate the numerous pieces of 
equipment and ventilation necessities. Hay Design 
was  the Prime Consultant and managed all lines of 
communication from design development to 
construction administration to ensure the project 
commenced successfully.  Hay Design Incorporated 
provided Project Management Services, Functional 
Programming, Design Concept, Desi gn
Development, Furniture Specification, Contract 
Documents, Construction Administration, and Move 
Coordination services.
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Hay Design was retained to design Family 
Physiotherapy Clinics for several locations 
located throughout the Ottawa and Brockville 
areas. Locations listed below:
•3777 Strandherd Drive, Barrhaven
•1529 Bank Street, Ottawa
•1309 Carling Avenue, Ottawa  
•1309 Carling Avenue, Ottawa, Wellness Centre
•Residence St-Louis, 
•879 Hiawatha Park Dr, Orleans, 
•3896 Innes Road, Orleans, 
•Belcourt Plaza, Orleans
•18 King Street West, Brockville 
These spaces incorporate physiotherapy, 
massage therapy, small exercise/stretching 
areas, as well as, work areas for staff. Family 
Physiotherapy Centres have a very standard 
design since there are multiple locations within 
Ottawa and surrounding areas, the Owner likes 
to create a streamlined look between all his 
centres. Most may think this would restrict the 
design concept but in reality it creates the 
opportunity to work with the Client to use certain 
branding items in a creative way. By 
incorporating the standard colours, finishes, 
doors, etc. that are used in most of the centres 
the result is a modern and fresh physiotherapy 
centre where employees and patients alike 
enjoy being.
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Hay Design Incorporated was retained to Study and 
Analyze the Space Requirements and provide 
complete Interior Design Services related to 1,523 
m2 of general office space, and 465 m2 of show 
room space. 
A Design Challenge was that Ontario Medica l
Supply is composed of many different groups with 
very different requirements.  The IV Department was 
designed with a Clean Room, gowning room, chemo 
hood and walk-in fridge; the Homes for the Aged 
group was equipped with blister counters, Auto MED 
machine, pharmacist counter.  The showroom space 
was designed for the aged and equipped with sit 
down counters and fitting rooms. Other groups 
included HR, Accounts Receivable, Mobility, 
Inventory & Purchasing, Corporate, Retail Sales, 
Physician Sales and Order Desk.  OMS also had a 
Fitness Center, Lunch Room, Boardrooms, Training 
Rooms and Warehouse space.
Creative and Innovative design solutions included a 
centralized resource area, a multi-purpose lobby 
area on the 2nd floor where impromptu meetings, 
training, and employees can work with lots of natural 
light.



B
am

bú
R

es
ta

ur
an

t

Hay Design Incorporated was retained to provide full
interior design services from initial conception to
completion of construction, including coordination
with the base-building design team.
The client’s desire was to create a sophisticated,
warm and inviting atmosphere serving Eastern Asian
inspired fare within their defined budget.  The intent
was to create a different experience from their long-
standing, highly successful Chinese restaurant – 
Yangtze on Somerset Street West, Ottawa.
Among the design features is the main 20’ long bar 
with a striking granite top, a central banquette
seating area with bamboo dividers, as well as a 
captivating Japanese sushi bar set aglow with a 
back-lit wall.  Bambú boasts a maximum capacity of
300 guests, including seating on the patio, and a
Private Party Room coined “The Dragon Room” that
seats up to 20 people.
Strategically located acoustic fabric panels are hung 
from the 20’ high ceiling to make the experience of
dining more personal and to absorb sound given the
quantity of hard surfaces.  Bambú was designed in a
way to provide flexibility to accommodate various
sizes of groups.
Several challenges surfaced throughout the design
& documentation phases such as base-building
changes & the addition of a 2nd storey mezzanine.
Absorbing sound among primarily all hard surfaces
due to full perimeter glazing on the exterior, was
achieved through the use of suspended acoustic
panels over the dining areas.
Bambú was made possible through a collaborative
effort among Designers, Engineers, Architects and a
wide range of manufacturers’ representatives, to
whom Hay Design gives credit.
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Hay Design was retained  to provide full 
Interior Design services for the retail space of Play It
Again Sports. The services rendered and delivered
included – project schedule, cost estimate,
construction drawings and building permit
application and documents. We were to create a 
retail & service space to best suit the existing
basebuilding envelope while meeting all the 
functional requirements of the client. The space
contained  product displays, a checkout & customer
service counter, a jersey room, skate sharpening
service room, storage, employee room and
washrooms. The existing basebuilding envelope was
a long and relatively narrow space. The advantage
of this was to provide the store with ample window
area, but it also made it difficult to design proper
customer traffic flow. The design solution was to 
create a “comb type” traffic pattern. The main traffic
path was parallel with the store front window while
the secondary paths led  the customer into the
space.
Our design development strategy included
information sessions, presentation of the design and
finishes schemes, and the development of a 
schedule. We prepared and participated in meetings
with the client to understand their desired vision and 
then developed and presented presentation boards
that reflected that vision.
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Hay Design Incorporated was retained to provide 
complete Interior Design Services to fit-up 296.8 m2

of retail / show room space (Unit B&C) within 3891 
Innes Road, Belcourt Commons Strip Plaza, 
Orleans. The store occupies a corner unit of the strip 
plaza. Sherwin Williams standard design scheme 
was  adopted to create this retail space to best meet 
the functional requirements while give customers an 
open and welcome feeling. Our communication 
strategies included information and focus group 
sessions, presentations of finishes schemes and the 
development of a schedule. We prepared and 
participated in meetings with the client 
representatives to obtain the vision and develop and 
present our proposed layout. Although the Client did 
not submit for LEED certification, Hay Design 
incorporated aspects of sustainable design into our 
deliverables including: selecting materials that had a 
recycle content, regional materials, rapidly 
renewable, certified wood, and low-emitting 
materials.  Energy saving fixtures were specified to 
further boost the energy saving. 
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Hay Design Incorporated was retained to Study and 
Analyze the Space Requirement and provide complete 
Interior Design Services related to 3200 sq.ft.  of 
residential space.  Our responsibilities included the overall 
coordination of the project and resources.  We prepared 
and conducted interviews to gather personal client 
requirements, managed the schematic design,  and 
design development. We also prepared preliminary layout 
plans, schematic design, and a Class ‘D’ estimate.
One of the Design Challenges was to create an interior 
space that carried the exterior concept developed by the 
architect for this house, as well as to incorporate modern 
living essentials into the traditional style house that fulfill 
the needs of the clients’ urban living style. Another 
challenge was to use the logs as the focal point and main 
design feature in the house, but not overwhelm the space 
with the same material.  
The Creative and Innovative design solutions included the 
use of fixtures and appliances that are in a copper tone 
and finish to create the rustic feel in the space. The colour 
selection in the interior is very rich, which adds warmth to 
the space and contrast to the light colour of the logs.  The 
selection of interior finishes, which is organic and earthy, 
reflects and blends in with the concept and characteristics 
of the log home.  
A constraint of the project was the structure load of the 
Log Home. The Log Home was 100% designed by the 
Architect, and the lot was purchased on unstable swamp 
land.  Due to this factor, the home was required to be built 
up on a sloped hill leading up to the home. This made it 
slightly challenging because with the natural settling of the 
logs and the lot conditions, there was a strict load capacity 
that each level had to be, with the combined weight of the 
logs, finishes, furniture and appliances. 
Although the Client did not submit for LEED certification, 
Hay Design incorporated elemental aspects of sustainable 
design into our deliverables including: selecting materials, 
regional materials, rapidly renewable, certified wood, and 
low-emitting materials.  


